Business

Result

Pre-intermediate Czech Wordlist

Unit 1

annual (adj) /'@njuzdl/ kazdoroéni The average annual
growth rate was 8%.

based in (phrase) /beist m/ sidlicikde The company is
based in Chicago.

commercial (adj) /ko'ms:fl/ obchodni, komeréni This
was the first commercial flight across the Atlantic.
community (n) /ko'mjuinati/ komunita, spolecenstvi
He does a lot of voluntary work with the local community.
competitor (n) /kom'petito(r)/ konkurence (firma) We
are cheaper than our main competitor.

convenience food (phrase) /kon'vinions fu:d/ hotovy
pokrm (ktery lze rychle upravit kjidlu) Convenience food
is not always unhealthy.

employ (v) /im'plol/ zaméstnat We employ over 200 people.
employee (n) /1mploli/ zaméstnanec How many
employees does the company have?

environment (n) /m'varonmont/ prostfedi These
emissions pollute the environment.

exporter (n) /1k'spo:ta(r)/ vyvozce We are one of the
world’s leading exporters of electronic goods.

guide (n) /gard/ kniZniprivodce Ibought a guide to
Thailand before my trip.

head office (n) / hed 'pfis/ usttedi, centrala, sidlo
spole¢nosti Their head office is in Geneva.

lock (n) /Ipk/ zdmek (na zamykani) It’s a good idea to fit
locks on your windows.

manufacture (v) / manju'fektfo(r) vyrabét They
manufacture all sorts of plastic containers.

mechanism (n) /'mekonizm/ mechanismus The paper
feed mechanism in the printer is broken.

offer (v) /'pfo(r)/ nabizet We offfer excellent facilities for
business travellers.

operate (v) /'pporert/ provozovat We are now operating
in several different markets across the world.

produce (v) /pro'dju:s/ vyrabét, produkovat The factory
produces microchips.

product (n) /'prodakt/ vyrobek, produkt An exciting new
product is going to be launched this spring.

provide services (phrase) /pra‘vaid 's3:visis/ poskytovat
sluzby We are here to provide services for the public.
recycled packaging (n) /ri:saikld 'pekidzig/
recyklované baleni The company promised to use 80%
recycled packaging by 2012.

retail (n) /'riiterl/ maloobchod Working at weekends is
usual in the retail trade.

sales (npl) /sellz/ objem prodeje Sales rose by 6% this month.
security system (n) /so'kjurriti sistim/ bezpeénostni

systém The company has installed a new high-tech security
system.

sell (v) /sel/ prodat They sold the business for £1.5 million.
signature (n) /'signotfa(r)/ podpis Her signature was on
the cheque.

specialize in (phrase) /'spefolaiz m/ specializovat se na
The shop specializes in hand-made chocolates.

subsidiary (n) /sab'sidjori/ pobo¢ka Iwasworking foran
overseas subsidiary of the company.

Unit 2

access (v) /'®kses/ ptistup You can’t access the database
without a password.

bug (n) /bag/ programova chyba The software is new and
we are still finding a few bugs.

colleague (n) /'kolizg/ kolega Iwas having lunchwith a
colleague.

consist of (phrase) /kon'sist ov/ sestavat z éeho My job
consists of looking after all visitors to the company.
consultant () /kon'saltont/ konzultant, poradce They
asked a management consultant to look at the problem.
contaminated (adj) /kon'teminertid/ kontaminovany
The drinking water was contaminated with lead.

cosmetics (npl) /kpz'metiks/ kosmetika Our cosmetics
are not tested on animais.

customer (n) /'kastomo(r)/ zdkaznik Customers were not
happy about the price increase.

deal with (phrv) /'dizl w10/ vypotadatsesé&m Myjobis
dealing with customer complaints.

deny (v) /di'nar/ poptit, zamitnout A spokesman for the
company denied that it would close.

employment agency (n) /im'plormant erdzonsi/
agentura pro zprostiedkovani prace She tried to find a job
through an employment agency.

initial (adj) /1'nifol/ dvodni, poéateéni My initial reaction
was to say no.

installation (n) /msto'lerfn/ instalace We experienced a
few problems with the installation.

involve (v) /in'volv/ zahrnovat My job involves managing
a team of 20 people.

involved in (phrase) /m'volvd m/ zapojeny do (¢innosti)
She was involved in starting the Paris branch of the company.
journalist (n) /'d33:molist/ novinai Ajournalist
interviewed the new managing director.

moisturizer (n) /'moistjoraizo(r)/ hydrataénikrém
Always use moisturizer after being in the sun.

occupational psychologist (1) /pkjo, perfonl
sar'kplodzist/ pracovni psycholog An occupational
psychologist helps solve staff problems.

pharmaceutical (adj) /faxmo'su:tikl/ farmaceuticky She
is a lab researcher at a pharmaceutical company.
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priority (n) /prar'priti/ priorita We give priority to
children who are waiting for medical treatment.

public relations (n) / pablik r1'leifnz/ styk/vztahs
verejnosti Sponsoring the local football team is good for public
relations.

salesrep (n) /'sellz rep/ obchodnizastupce The clinic
was visited by a pharmaceutical sales rep.

software (n) /'softwea(r)/ software You can get special
software to do your accounts for you.

staff (n) /stef/ zaméstnanci, personal They now have 20
full-time staff.

subcontractor (n) /'svbkontraekto(r)/ subdodavatel We
employ subcontractors to clean the offices.

supplier (n) /so'plato(r)/ dodavatel They are a leading
supplier of office stationery.

take part in (phrv) /teik 'pa:t m/ podilet se na éem,
ucastnit se We took part in a new project in the company.
training organization (n) /'treiniy orgonaizeifn/ skolici
agentura A training organization runs courses for our staff.

Unit 3

check (v) /tfek/ zkontrolovat Please check that you have
entered your password correctly.

create (v) /kri'eit/ vytvotit The R&D Department creates
new products.

credit (n) /'kredit/ avér The Credit Control Department
collects money that is owed to the company.

customer service (n) / kastomo 's3:vis/ sluzba
zdkaznikam We received very poor customer service.
defects (npl) /'di:fekts/ vady Some of the disks had defects
so they could not be read.

department (n) /di'pa:tmont/ oddéleni Iwork in the
Sales Department.

diagram (n) /'darogrem/ diagram The diagram shows
the sales figures for 2008.

divided into (phrase) /di'vaid mtu/ rozdéleny do éeho,
naco The group was divided into teams of six.

finance (n) /'famens/ finance He s the finance director of
the company.

graph (n) /gref/ graf The graph shows how house prices
have fallen since 2007.

host (n) /haust/ hostitel This week our company is the host
for a visiting group of Russian scientists.

human resources (n) / hjurmon 11'z0:512/ oddéleni
lidskych zdroja Please talk to Human Resources about your
contract.

in charge of (phrase) /,in 'tfa:d3 ov/ tidit/véstco Sheis
in charge of running of three shops.

IT (n) /a1 'ti/ IT, informaéni technologie When we have a
problem with our computers, we ring IT.

logistics (n) /1a'd3zistiks/ logistika They got a logistics
company to deal with the deliveries.

maintain (v) /mem'tem/ udrZovat It’s hisjob to maintain
the computer network.

marketing (n) /'ma:kotiy/ marketing The Marketing
Department have some great new ideas.

national lottery (n) / nz[onl 'Intori/ statniloterie

He won £1 million on the national lottery.

operations (npl) /ppa'reifnz/ provozniéinnosti Sheisa
senior manager in charge of operations.

organize (v) /'o:gonaiz/ (z)organizovat ['ve organized a
meeting for next Friday.

pie chart (n) /'par tfa:t/ kruhovy graf The pie chart
shows the different markets worldwide in percentages.
purchasing (n) /'p3:tfosiy/ ndkup She was introduced to
the Purchasing Manager.

quality control (n) / qwnoliti kon'trovl/ kontrola jakosti
Quality Control is responsible for making sure all our products
are excellent.

report to (phrase) /r1'po:t tu/ byt podfizen (komu) She
has eight people reporting to her.

research and development (n) / rizs3:tf on dr'velopmont/
vyzkum a vyvoj They plan to put more money into research
and development.

responsible for (phrase) /r1'sponsibl £2:(r)/ odpovédny
za co Susanna is mainly responsible for salaries.

search engine (n) /'s3:tf end3m/ vyhledavaé¢ Putthe
company name into a search engine and see what you can
find out.

security (n) /so'kju:riti/ bezpeénost, zabezpeéeni All
visitors must wear a security pass.

technical support (n) / teknikl sa'po:t/ technicka
podpora Call Technical Support if you have any problems
installing your new printer.

training (n) /'tremiy/ skoleni Maya isin charge of staff
training.

value (n) /'veljuy/ hodnota We understand the value of
regular exercise.

visitor (n) /'vizito(r)/ navstévnik Visitors should report to
reception on arrival.

Unit 4

advertise (v) /'®dvataiz/ propagovat They advertised
their services in the local newspaper.

attractive (adj) /o'traektiv/ atraktivni, ptitazlivy The
furniture is both practical and attractive.

brand (n) /brend/ obchodnizna¢ka What brand of
toothpaste do you use?

brand (v) /breend/ oznaéit obchodni znackou They are
going to brand all their products under one name.

design (n) /dr'sam/ design, navrh The design of the caris
very similar to earlier models.

design (v) /dr'samn/ navrhnout, vyprojektovat Hisjob is
designing furniture.

development process (n) /di'velopmont prauses/
proces vyvoje Marketing input is important from the beginning
of the development process.

economical (adj) /eko'nomikl/ ekonomicky It’s more
economical to buy the bigger size.

entrepreneur (n) / pntropra'n3:(r)/ podnikatel Many
entrepreneurs have their first business ideas at a young age.
exhibition (n) /eksi'bifn/ vystava Therewasan
exhibition of old photographs about mining.

farmer (n) /'farmo(r)/ zemédélec Farmers were angry
about the loss of agricultural subsidies.

festival (n) /'festival/ festival Rock festivals are popular
with families as well as young people.
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functional (adj) /'fankfonl/ funkéni Our furniture is not
purely functional — it’s beautiful too.

funding (n) /'fandiy/ financovani, poskytovani financi
The project received government funding.

gadget (n) /'gad3it/ ptistroj This little gadget can store all
your music and photographs.

invest (v) /m'vest/ investovat Two friends invested in his
business idea.

launch (v) /lomn|/ spustit, uvést na trh The new model will
be launched in July.

maintenance (n) /'memtonons/ udrzba Who pays for the
maintenance of the building?

market research (n) / ma:kit r1's3:t|/ prazkum trhu
It’s important to do your market research first.

original idea (phrase) /a'rid3inl ar'dia/ ptvodni navrh
Our original idea was to sell ice-creams on the beach.

practical (adj) /'prektikl/ prakticky A carlike that is not
practical for the city.

resident (n) /'rezidont/ obyvatel Local residents opposed
the planned new road.

sponsor (n) /'sppnsa(r)/ sponzor They are trying to attract
sponsors for their business idea.

stage (n) /steids/ faze Thistechnology isstill in its early stages.
stylish (adj) /'stailif/ stylovy A stylish new restaurant has
opened in the High Street.

tent (n) /tent/ stan They packed their tent and went away
for the weekend.

trials (npl) /'trawolz/ zkusSebnitesty They are still doing
product trials on the new sports car.

user-friendly (adj) /ju:zs 'frendli/ uzivatelsky p¥ijemny
I found the software very user-friendly.

well-designed (adj) / wel di'zamnd/ dobie navrzeny It's
a very well-designed phone.

Unit 5

application form (n) / @plr'kerfn form/ formula¥
zadosti Send the completed application form along with your
CV to this address.

apply for (phrase) /o'plai for(r)/ zadat o co, uchazet se

o co Overtwo hundred people applied for the job.
availability (n) /o, veila'biloti/ dostupnost Will you
confirm your availability for Tuesday’s meeting?

benefit (n) /'benifit/ vyhoda, ptispévek Benefits include
health insurance and free travel to work.

bonus (n) /'bovnas/ prémie If we meet our sales targets, we
get a bonus.

candidate (n) /'kendidot/ kandidat Tom was interviewing
candidates for the job of personal assistant.

career (n) /ka'r1o(r)/ kariéra She really wanted a career as
avet.

construction (n) /kon'strak[n/ vystavba Work has begun
on the construction of a new airport.

CV (n) /si: 'vii/ zivotopis Your CV should not usually be
more than two pages.

diverse (adj) /dar'vs:s/ rozliény We are proud of our
diverse workforce.

employer (n) /im'plo1a(r)/ zaméstnavatel The health
service is one of the biggest employers.

enclose (v) /in'klovz/ ptilozit (k dopisu) Please return the
completed form, enclosing a recent photograph.

fillin a form (phrase) / fil 'm o 'form/ vyplnit formula¥
To apply, fill in the form and return by 31st July.

flexible hours (phrase) / fleksibl 'avoz/ pruzna pracovni
doba Flexible hours are particularly important to parents.
humanitarian crisis (n) /hjumanr tearron 'krarsrs/
humanitérnikrize The famine is causing a humanitarian
crisis.

inform (v) /in'form/ informovat We are sorry to inform
you that your application was unsuccessful.

interview (n) /'Intovju:i/ rozhovor She applied for the job
and was called for an interview.

maternity leave (n) /mo't3:niti lirv/ mateiska dovolena
Heidi had a baby last month and is on maternity leave for a year.
membership (n) /'memba|ip/ élenstvi How much do you
pay a year for your golf club membership?

paid holiday (n) / peid 'hplider/ placena dovolena We
get fifteen days’ paid holiday a year.

pension scheme (n) /'penfn skizm/ systém dichodového
zabezpeleni We operate a company pension scheme.

private healthcare (n) /prarvot 'helfkeo(r)/ soukroma
zdravotnipéce The company pays for private healthcare for
its employees.

profit (n) /'profit/ zisk We made a large profit from the sale.

recruitment (n) /ri'kruztmont/ nabor (zaméstnanct)
The recruitment of skilled staff has been difficult.

referee (n) / refo'riy/ garant, referent (poskytuje
reference) One of my ex-students asked me to act as a referee.
shortlisted (v past participle) /' [o:tlistid/ (dostat se) do
uzsiho vybéru She was shortlisted, but didn’t get the job.
subsidized childcare (n) / sabsidaizd 'tfaildkea(r)/
dotovand péce o dité (v pfipadé, Ze rodice pracuji na
¢asteény uvazek) Ouremployees benefit from subsidized
childcare.

update (v) /ap'dert/ aktualizovat We need to update our
records as many clients have moved.

vacancy (n) /'veikonsi/ volné misto Are there any
vacancies in your department at the moment?

video clip (n) /'vidiou klip/ videoklip The trainees were
showed some video clips of classroom situations.

Unit 6

balloon (1) /bo'luin/ balének Wefilled the room with
balloons for the party.

call centre (n) /'ko:l senta(r)/ call centrum [rangto
complain and was put through to a call centre.

ceremony (n) /'seromoni/ ob¥ad, slavnost He attended
the opening ceremony of a new art gallery.

conduct surveys (v) /kon'dakt 's3:veiz/ provadét
pruzkum They conducted a survey to find out what people
thought of their product.

consumer affairs (npl) /kon sjurmor o'feaz/

zalezitosti zdkaznikt Our consumer affairs expert can
advise you if you think you have paid too much.

deal with complaints (phrase) /'di:l wid kemplemts/
fesit reklamace Herjob isto deal with customer complaints.
discount (n) /'diskavnt/ sleva Thereisa 10% discount if
you pay cash.

Business Result Pre-intermediate Czech Wordlist



dissatisfied (adj) /dis's@tisfaid/ nespokojeny Hundreds
of dissatisfied customers asked for their money back.

encourage customer loyalty (phrase) /m'karidz kastomo
'loralti/ podporovat loajalitu zakaznikd We encourage
customer loyalty by offering a free coffee for every ten bought.
executive chair (n) /1g,zekjotiv 'tfea(r)/ vykonny
predseda She has her own office with a large desk and
executive chair.

helpful (adj) /'helpfl/ napomocny The receptionist I spoke
to was not very helpful.

impossible (adj) /im'posibl/ nemozny I'msorry, butit’s
impossible for me to be there before eight o’clock.

keep to your delivery dates (phrv) /'kizp tu jor dr'liveri
deits/ dodrzovat dodacilhity It isimportant that you keep
to your delivery dates.

log on (phrv) /log 'on/ ptihlasit se (do systému) [sat
down in front of my computer and logged on.

loyal (adj) /'lo10l/ loajalni, vérny He has been very loyal to
the company.

loyalty card (n) /'loralti ka:d/ vérnostnikarticka Do you
have any store loyalty cards?

meet the needs of the customer (phrase) / miit 8o 'nixdz
ov 09 'kastomo/ spliiovat potieby zakaznikti We are clearly
not meeting the needs of the customer with this service.
nominate (v) /'npminert/ nominovat Ourwebsite was
nominated for ‘Best online shopping’.

offer a personalized service (phrase) /pfo o p3isono
larzd 's3:vis/ nabizet sluzby $ité na miru Asparty planners
we offer a personalized service.

petrol pump (n) /'petral pamp/ &erpacistanice There
was a long queue of cars at the petrol pump.

receipt (n) /r1'siit/ ptijmovy doklad Here’syour change
and your receipt.

refund (n) /'rizfand/ vracenipenéz Igota refund when
my flight was cancelled.

reliable (adj) /r1'laiabl/ spolehlivy It’s important for a
mail-order company to be completely reliable.

replacement (n) /r1'pleismont/ nahrada The printer had a
faulty part so we sent off for a replacement.

returns policy (n) /r1't3:nz polisi/ pravidla pro vraceni
zakoupeného zbozi They said it was against their returns
policy to give cash refunds.

reward (n) /riwoid/ odména These investments have
brought the company major rewards.

satisfied (adj) /'setisfaid/ spokojeny If customersare
satisfied, they will come back again.

strategy (n) /'stretod3i/ strategie We need to develop an
online marketing strategy.

unreliable (adj) /anr1'laiobl/ nespolehlivy Ichanged my
car because it was too unreliable.

Unit 7

bill (n) /bil/ Géet The hotel bill was much more than we
expected.

board (v) /bo:d/ nastoupit (do dopravniho prost¥edku)
Passengers were waiting to board the plane.

check-in (n) /'t{ekin/ odbaveni Itake hand luggage to
avoid the queues at the check-in desk.

checkin (phrv) / tfek 'm/ nechat se odbavit (naletisti),
zapsat se (v hotelu) Please check in at the desk on arrival.
check out (phrv) /tfek 'avt/ odhlasit se (z hotelu)

Guests are asked to check out by 11 a.m.

connection (n) /ko'nek(n/ spojeni (dopravni) We arrived
early for the connection to Paris.

delay (n) /di'lel/ zpoZdéni There were long delays at the
airport today.

delay (v) /di'le/ mitzpozdéni Thousands of commuters
were delayed for over two hours.

departure lounge (n) /di'pa:tfs lavnd3/ odjezdova hala,
odletova hala We had a long wait in the departure lounge.

departures (npl) /di'pa:tfoz/ odlety The taxi dropped me
Jjust outside departures.

double bed (n) /,dvbl 'bed/ dvojlizko Don’tyou have a
room with a double bed?

facilities (npl) /fo'siloti:z/ zatizeni, vybaveni Does the
hotel have conference facilities?

flight (n) /flait/ let You should arrive at least an hour before
your flight.

gate (n) /geit/ brana Will passengers for Taipei please go to
Gate 117

key card (n) /'ki: ka:d/ kédovana karta (pro vstup do
hotelového pokoje) You're in room 430, sir — here’s your key
card.

luggage (n) /'lagid3/ zavazadlo The taxi driver helped us
with our luggage.

one-way ticket (n) / wanwer 'tikit/ jednosmérna
jizdenka How much is a one-way ticket to Madrid?
overseas (adv) /ouva'siiz/ zamoii We have a lot of
students from overseas.

pack (v) /pek/ zabalitsi Marsha was upstairs packing for
a business trip.

receptionist (n) /r1'sepfonist/ recepéni It’s important fora
receptionist to have good interpersonal skills.

reservation (n) / rezo'veifn/ rezervace I'll call the
restaurant and make a reservation.

return ticket (n) /r1,t3:n 'tikit/ zpateénijizdenka It
works out cheaper to buy a return ticket.

safe (n) /seif/ sejf, trezor You are advised to leave valuables
in the hotel safe.

security pass (n) /st'kjooriti pa:s/ identifika¢ni karta
Please wear your security pass at all times.

shuttle bus (n) /'[atl bas/ kyvadlova autobusova doprava
A regular shuttle bus operates between the rail station and the
airport.

signin (phrv) /sam 'in/ zapsat se (do hotel, do klubu)
Just sign in here, please.

single bed (n) / smgl 'bed/ lazko pro jednoho The room
had a double and a single bed.

terminal (n) /'t3:minl/ terminal Which terminal does
your flight leave from?

valuables (npl) /'veljublz/ cenné predméty Neverleave
cash or valuables in your car.

Unit 8

check (v) /t[ek/ zkontrolovat Can you check whether all
the invoices have been paid?
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collect (v) /ka'lekt/ sbirat A courieris coming to collect the
package this afternoon.

confirm (v) /kon'f3:m/ potvrdit Please call 24 hours
beforehand to confirm your booking.

deliver (v) /dr'livo(r)/ dodat (zbozi) We promise to deliver
your goods within 48 hours.

delivery (n) /di'livori/ dodavka, zasilka Fora small extra
charge they guarantee next-day delivery.

disappointed (adj) / disa'pomtid/ zklamany Customers
were disappointed with the quality of the item.

enquiry (n) /m'kwarori/ dotaz We had a telephone
enquiry from someone wanting price information.

global carrier (n) / gloubl 'kero(r)/ mezinirodni
dopravce We are one of the largest global carriers in the US.
goods (npl) /gudz/ zboZi The firm manufactures paper
goods such as tissues and kitchen roll.

in stock (phrase) / n 'stok/ naskladé I'm sorry. We don’t
have any of that size in stock, but we can order it for you.
initial (n) /1'nifl/ avodni, pocateéni Their boss was always
called by his initials, SJV.

invoice (n) /'mvors/ faktura We try to settle our suppliers’
invoices promptly.

logo (n) /'lovgov/ logo All pens and stationery are printed
with the company logo.

make a complaint (phrase) / meik o kom'plemt/ podat
stiznost [am writing to make a complaint about the poor
service we received in your hotel.

out of stock (phrase) /o0t av 'stpk/ vyprodano The
white chairs are out of stock, but a delivery is due on Monday.
package (v) /'pakid3/ zabalit do obalu We package our
products in recyclable materials.

place an order (phrase) / pleis on '0:do(r)/ zadat
objednavku They placed an order for thirty copies of the book.
process (v) /'prauses/ zpracovat (objedndvku) We
usually process orders within 24 hours.

purchase (v) /'p3:tfos/ koupit You can purchase all our
products online.

quote (v) /kwout/ uvéstcenu They quoted me a really low
price.

renegotiate (v) / rimni'goufiert/ znovuvyjednat If
conditions change, we may need to renegotiate the deal.
shipment (n) /'[ipmont/ zasilkazbozi A new shipment of
computers arrived from the factory.

track (v) /trek/ sledovat You can track your order online.

warehouse (n) /'weohaus/ sklad Your order left the
warehouse two days ago so should be with you shortly.

Unit 9
ad (n) /ed/ inzerat Isaw thisgreat ad for a new chocolate bar.

advertisement (n) /&d'vsitismont/ inzerat, reklama
They placed advertisements in women’s magazines.
advertising campaign (n) /'@dvotaiziy kempemn/
reklamni kampan A new advertising campaign will
encourage people to waste less energy.

attract customers (phrase) /9'trekt 'kastomoz/ prilakat
zakazniky We introduced some special offers to attract
customers.

billboard (n) /'bilbo:d/ billboard, reklamni plocha Her
face was on huge billboards all over town.

boost sales (phrase) /bu:st se1lz/ podpotit prodej The
price cut has boosted sales by 20%.

click on alink (phrase) /'klik on o 'link/ kliknout na
odkaz Click on the link to see more images of the resort.

direct mailing (phrase) /dar'rekt meiliy/ posilani
propagacnich materila ptipadnym zakaznikim

We use direct mailing as well as TV and press advertisements.
download (v) /davn'loud/ stdhnout (z internetu) You
can download music and movies through your broadband
connection.

enter a market (phrase) / entor o 'mazkit/ vstoupit
natrh Several new companies have recently entered the
computer games market.

expand (v) /ik'spend/ expandovat, rozsititse There are
plans to expand the airport.

improve market share (phrase) /im pru:v ma:kit '[ea(r)/
zlep$it podil na trhu This year we have improved our
market share to 35% of the global market.

non-refundable (adj) / non ri:'fandobl/ nevratny We
require a 10% non-refundable deposit.

offer a discount (phrase) / ofor o 'diskavnt/ nabidnout
slevu We offer a discount for cash purchases.

online (adj) /,on'lam/ online Many people find online
shopping very convenient.

outdoor (adj) /'avtdo:(r)/ venkovni, outdoorovy The
hotel has an outdoor swimming pool.

outdoors (adv) /avt'doiz/ venku In good weather some of
the staff sit outdoors in their lunchbreak.

pastime (n) /'paistaim/ zibavave volném éase Watching
football is one of the most popular national pastimes.
preceding (present participle) /pri'si:diy/ predchozi

The economy was very weak in the years preceding the Second
World War.

press ad (n) /'pres ®d/ tistényinzerat Press adsare
usually cheaper than advertising on TV.

promote a name (phrase) /pro,mout o 'nerm/
propagovat nazev (firmy, zbozi) This success has promoted
our name across the world.

range (n) /reind3/ sortiment He brought out a new range
of hair products.

relocation (n) / rizlov'keifn/ pfemisténi, pfestéhovani
(firmy) The company will help you with the costs of relocation.
slot (n) /slpt/ misto, pozice (vrozpisu) 4.30 p.m.to 6 p.m.
is a good time slot for advertising to children.

target audience (phrase) / ta:git 'ordions/ cilové
publikum Our target audience is mainly mothers at home
with young children.

word-of-mouth (phrase) / w3:d av 'maovb/ dstni Sifeni
informaci Many of our products are sold through word-of-
mouth.

Unit 10

affordable (adj) /o'fo:dabl/ cenové dostupny More new
affordable housing needs to be built.

carbon emissions (npl) /'ka:bon imifnz/ emise uhliku
The government introduced tough new laws to cut carbon
emissions.

carpooling (n) /'ka:pu:lin/ hromadné svazeni
zaméstnancu do prace New environmental initiatives include
cycle lanes and carpooling.
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climate change (n) /'klaimot tfeind3/ zménaklimatu
He says that the single biggest challenge facing business today is
climate change.

commission (v) /ka'mifn/ zadat (dkol), povétit The
survey on consumer tastes was commissioned by local stores.
convenient (adj) /kon'viiniont/ vyhodny Shopping over
the Internet is very convenient for busy people.

create (v) /krr'eit/ vytvotit We need to create more jobs for
young people.

disposal (n) /dis'povzl/ odstranéni, zbavenise They
have found solutions for the safe disposal of nuclear waste.
ecological (adj) / i:ka'lodzikl/ ekologicky Ecological

factors are now considered with any new development.
effective (adj) /1'fektiv/ efektivni, té¢inny We found an
effective way of increasing awareness of our products.
environmentally-friendly (adj) /in varronmentoli
'frendli/ Setrny k Zivotnimu prostiedi More people are
buying environmentally-friendly cleaning products.

good value for money (phrase) /gud velju fo 'mani/
dobra koupé, odpovidajici hodnota The large packet is very
good value for money.

hybrid (n) /'haibrid/ hybrid She is very environmentally
aware and drives a hybrid car.

incentive (n) /m'sentrv/ pobidka There are tax incentives
to encourage people to save for a pension.

initiative (n) /m'tfotrv/ iniciativa Thisispartof a
government initiative to tackle unemployment.

insulated (adj) /'msjolertid/ izolovany Aninsulated
building saves on heating costs.

original (adj) /o'rid3mol/ originalni She always hasvery
original ideas.

outsource (v) /'avtsois/ najimat externi zaméstnance
We outsource all our computing work.

popular (adj) /'popjola(r)/ oblibeny This is one of our most
popular products.

postage (n) /'poustid3/ postovné All our mail-order prices
include postage.

recycling (n) /riz'saikliy/ recyklovani We have introduced
new measures to encourage paper recycling.

renewable (adj) /r1'njuiwabl/ obnovitelny They are keen
to use renewable sources of energy.

rubbish (n) /'rabif/ odpad We sort all our rubbish and
recycle most of it.

unusual (adj) /an'juzzusl/ neobvykly It’'sunusual for him
to finish work before 7.30.

useful (adj) /'juzsfl/ uziteény Thisisa really useful
technique for organizing your time.

vending machine (n) /'vendiy mofi:n/ vydejni

automat There’s a vending machine on the ground floor if
you want a drink.

waste (n) /weist/ odpad Waste water was being pumped
from the factory into a nearby river.

Unit 11

accept an invitation (phrase) /ok'sept on mvr'terfn/
prijmout pozvani They asked him to dinner and he accepted
the invitation.

anniversary (n) / @n1'va:sori/ vyroé&i The festivalis
celebrating its 50th anniversary this year.

arrange a trip (phrase) /a'remnd3 o trip/ vylet, sluzebni
cestu /often have to arrange business trips for my boss.

book (v) /buk/ rezervovat si (hotel, misto v restauraci
apod) Her assistant booked the flights and hotel.

budget (n) /'bad3it/ rozpoéet They do not have a very large
budget for corporate entertaining.

celebrate (v) /'selibrert/ oslavit How do people celebrate
New Year in your country?

convention (n) /kon'venfn/ kongres, shromazdéni The
Institute is holding its annual convention this week in Lisbon.
corporate entertainment (1) / ko:porat ento'ternmont/
firemni akce, firemni pohos$téni Corporate entertainment
helps develop good business relations.

dessert (n) /di'z3:t/ dezert,zakusek Dessertwas
strawberries and cream.

entertain clients (phrase) / enta'tem 'klaronts/ pohostit
klienty A lot of his work involves entertaining clients.

event (n) /1'vent/ udalost,akce She organized an event at
the castle for 250 guests.

financial loss (phrase) /fainen(l 'Ips/ finanéniztrata
We made a financial loss on the deal.

guests (npl) /gests/ hosté There were over 100 guests at the
celebration dinner.

hold an event (phrase) / hovld on 1'vent/ potadatakci We
often hold special events to celebrate successes with our clients.
hospitality (n) /hospri'teliti/ pohostinnost, pohostinstvi
The company organizes corporate hospitality tents at major
sporting events.

host company (phrase) / houst 'kamponi/ hostitelska
firma The host company was very generous with the food and
drink.

pay rise (phrase) /'pel raiz/ navys$eniplatu She went to see
her boss and asked for a pay rise.

pie (n) /par/ kolaé¢ Would you like some ice cream with your
apple pie?

purpose (n) /'p3:pas/ uéel The main purpose of our trip
was to do research.

reinforce a relationship (phrase) / rizin'fors o r1'lerfnfp/
posilit partnerstvi The corporate event reinforced our
relationship.

salmon (n) /'semon/ losos Forthe main course we had
salmon with noodles.

seafood (n) /'sixfurd/ motské plody The speciality of the
restaurant is lobster and other seafood.

sue (v) /su:/ podatzalobu The company is suing him for
breach of contract.

venue (n) /'venju:/ misto konani Please note the change of
venue for this event.

Unit 12

achieve a target (phrase) /3'tfirv o ta:git/ dosahnout cile
We have achieved our target of a 15% increase in sales.

approximate (adj) /o'proksimmot/ p¥iblizny Can you give
us an approximate idea of the cost?

approximation (n) /o proksi'meifn/ p#iblizna hodnota
An approximation of the numbers expected to attend is 350.
disappointing (adj) / diso'pomtiy/ neuspokojivy The
results this quarter have been disappointing.
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diversity (n) /dair'va:soti/ rozmanitost There is a need for
more diversity and choice in education.

dramatically (adv) /dro'metikli/ dramaticky, znaéné
Our performance this year has improved dramatically.

durable (adj) /'djuorabl/ trvanlivy The materials used are
cheap and durable.

encouraging (adj) /m'karadz/ povzbuzujici This
month’s unemployment figures are not very encouraging.
environmental performance (phrase) /mvairon,mentl
pa'formans/ vykon spoleénosti s ohledem na Zivotni
prostfedi The website has advice on improving your
environmental performance.

excellent (adj) /'eksolont/ vynikajici The service and food
were excellent.

lay off (phrv) /ler 'vf/ propustit zaméstnance pro
nedostatek prace 200 workers at the factory were laid off last
winter.

manage your costs (phrase) / manid3 'kosts/ dobte
hospodaftit (s penézi, ¢asem...) If you do not manage your
costs effectively, you will not make a profit.

market share (n) / ma:kit 'fea(r)/ podilnatrhu The
company’s US market share fell from 27% to 23%.

perform (v) /pa'form/ vykonévat (praci), véstsi The
company has performed poorly over the past year.

poor (adj) /pa:(r)/ slaby (vysledek) Iwas disappointed by
the team’s poor performance on Saturday.

replace (v) /r1'plers/ nahradit We will replace any
defective items free of charge.

reputation (n) / repjo'teifn/ povést, reputace The
company has a world-wide reputation for quality.

revenues (npl) /'revonju:z/ ptijmy Ourannual revenues
rose by 15%.

safety record (phrase) /'seifti reko:d/ bezpeénostni
zaznamy We are proud of our excellent safety record.
satisfactory (adj) / s@tis'fektri/ uspokojujici Sales
results have been satisfactory so everyone will get a pay rise.
socially responsible (phrase) / souali r1'sponsibl/
spolecensky odpovédny A socially responsible company
would not market unhealthy products to children.

stock market (n) /'stok ma:kit/ akciovy trh The value of
the company’s shares fell on the stock market.

workplace (n) /'wa:kplers/ pracovisté Most workplaces
now use a lot of new technology.

Unit 13

automobile (n) /'o:tomabi:l/ automobil Sales of
automobiles fell last quarter.

component (n) /kom'povnont/ slozka, souéast,
komponenta The machine’s components are manufactured
in China.

deteriorate (v) /dr'tiorioreit/ zhorsitse The economic
situation deteriorated further in the town when two factories
closed.

economic development (phrase) / ekonpmik
di'velopmont/ hospodaisky vyvoj India is undergoing very
rapid economic development.

energy crisis (phrase) /'enad3i kraisis/ energeticka krize
The world is currently facing an energy crisis.

estimate (v) /'estimert/ odhadnout We estimate that the
work will cost about £50,000.

flexibility (n) / fleksi'biloti/ flexibilita, pruZnost
Technology offers us more flexibility in the way we organize our
workload.

forecast (v) /'forka:st/ predpovédét Analystsforecast
another rise in interest rates.

global demand (phrase) /,goubl di'ma:nd/ celosvétova
poptavka Global demand for oil has increased dramatically.
improve (v) /im'pru:v/ zlepsit The company needs to
improve performance in all these areas.

microwave oven (1) / maikrowerv 'Avon/ mikrovlnna
trouba You can heat the soup in a microwave oven.

oil shortage (phrase) /'01l [o:tid3/ nedostatek ropy The
oil shortage caused prices to rise dramatically.

population growth (phrase) / popja'lerfn grov6/

rust populace Population growth is one of the greatest global
problems.

predict (v) /pri'dikt/ predvidat Economists predicted that
inflation would continue to fall.

productivity (n) / prodak'tivoti/ produktivita
Productivity has increased with the introduction of three shifts
aday.

renewable energy (phrase) /r1,njuabl 'enadzr/
obnovitelna energie Many companies are exploring the use of
renewable energy such as solar power.

run out (phrv) /ran 'act/ dojit (zdsoby) We’ve run out of
printer ink.

scheme (n) /skiim/ schéma The company is introducing a
new training scheme.

teleworking (n) /'teliwa:kin/ prace zdomova
prostfednictvim telekomunikacnich zarizeni Teleworking
is becoming more and more popular.

trend (n) /trend/ trend Hisjob is to predict economic trends.

workforce (n) /'w3:kfors/ pracovnisila, zaméstnanci
Women make up over half of the workforce.

world supply (phrase) / w3:ld sa'play/ svétové zasoby
The world supply of oil may soon not be enough to meet demand.

Unit 14

agenda (n) /o'dzendo/ program (jednani) The nextitem
on the agenda is the publicity budget.

allow time (phrase) /a'lav taim/ poskytnout éas You
need to allow enough time to get to the airport.

budget figures (npl) /'bad3it figoz/ rozpoltové udaje
The budget figures for the project are in the report.

confirmation (n) / konfa'mei{n/ potvrzeni Please send a
10% deposit as confirmation of your booking.

construction site (n) /kon'strak[n sart/ stavenisté At
the moment the area is still a construction site.

meet a deadline (phrase) / mi:t o 'dedlamn/ dodrzet
termin She never fails to meet a deadline.

multi-task (v) / malti 'ta:sk/ vykonavat vic kol
najednou He’s not very good at multi-tasking.

negotiate (v) /n1'gavfiert/ vyjednat We negotiated a new
contract with the customer.

on time (phrase) /,on 'taim/ véas Make sure you arrive at
the interview on time.
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participant (n) / pa:'tisipont/ ulastnik All the
participants in the discussion found it useful.

plan a schedule (phrase) / plen o '[edzu:l/ naplanovat
rozvrh We've planned a schedule for the next few days.

save time (phrase) / sev 'taim/ usetfit éas To save time,
I sent the documents as an email attachment.

spend time (phrase) / spend 'taim/ stravit éas She
spends a lot of time updating the company website.

strike (n) /straik/ stavka The air traffic controllers’ strike is
causing huge delays at airports.

task (n) /ta:sk/ ukol Ourfirsttaskisto setup a
communications system.

transport (v) /'trainspo:t/ prepravit How are the goods
going to be transported?

waste time (phrase) / weist 'taim/ plytvat éasem We
wasted too much time discussing unimportant details.

Unit 15

achieve a goal (phrase) /3'tfizv 9 'govl/ dosahnout cile
They have achieved their goal of increasing sales.

appraisal (n) /o'preizl/ hodnotici schtizka I have my
appraisal this afternoon.

coach (n) /kout|/ koué A coach can help you become a
better business leader.

coaching (n) /'kout[i/ koucovani Life coaching helps
you identify priorities and set personal goals.

develop skills (phrase) /dr'velop skilz/ rozvijet dovednosti
This is a chance for you to develop your management skills.

down-payment (n) /'davn permont/ zaloha The couple
are saving money for the down-payment on a house.

enrol (v) /en'roul/ zapsat se (do skoly, do kurzu) /
enrolled on an IT skills course.

executive (n) /1g'zekjotiv/ vedouci pracovnik Sheisa
senior executive in a publishing company.

feedback (n) /'fi:dbek/ zpétna vazba I'd like some
Jfeedback on my work.

improve performance (phrase) /im pruzv pa'formans/
zlepsit vykonnost The new management techniques should
improve performance.

individual (adj) /,indr'vidzusl/ individualni We aim to
give every customer individual attention.

interview panel (n) /'Intovju: p&nal/ skupina osob,
ktera vede p¥ijimaci pohovor s uchazeéem o zaméstnéani
The interview panel asked some difficult questions about my
previous experience.

manufacturer (n) / maenjo'fektfora(r)/ vyrobce He
works for a major car manufacturer.

motivate (v) /'mouvtivelt/ motivovat She’svery good at
motivating her team.

objective (n) /ab'jektiv/ cil Our objective in this meeting is
to agree a project plan.

promotion prospects (n) /pro'mou|n prospekts/
perspektiva povyseni [t was a boring job with no promotion
prospects.

set goals (phrase) / set 'govlz/ stanovitsicile It’s
important to set yourself realistic goals.
take a step back (phrase) /teik o step 'bak/ nechatsi

odstup, drzet se zpatky You need to take a step back and
ask yourself why this happened.

underwear (n) /'Andowed(r)/ spodnipradlo They sell
mainly women’s underwear.

Unit 16

ambition (n) /em'bifn/ ambice Her ambition was to run
her own business one day.

antisocial (adj) /,@nt1'sov[l/ neumoZnujici spolec¢ensky
zivot Chefs work very antisocial hours.

career path (n) /ko'r1o pa:0/ kariérnicesta Atthe age of
50 he started on a completely different career path.

career plan (n) /ko'r1o plen/ profesnidrdha She left
school and started work without any particular career plan.

cause (n) /ko:z/ p¥i¢ina, davod They raise a lot of money
for causes such as AIDS research and famine relief.

celebrity (n) /so'lebrati/ celebrita, slavna osobnost
The magazine is full of pictures of celebrities.

challenge (n) /'tf®lind3/ vyzva Putting together a new
team will be an exciting challenge for me.

change direction (phrase) / tfemd3 dar'rekn/ zménit
smér (kariéry, zivota) Trained in medicine, he then changed
direction and became an actor.

civil service (n) /sivl 's3:vis/ statnisprava She had a
long career in the civil service.

complete (v) /kom'pli:t/ dokonéit We should complete
the project by January next year.

concentrate on (phrase) /'kpnsontrert pn/ sousttedit se
naco Now my children are older, I can really concentrate on
my career.

consultant (n) /kon'saltont/ konzultant, poradce We
asked a consultant to review our recruitment practices.
extreme (adj) /ik'strizm/ extrémni We are working under
extreme pressure at the moment.

freelance (adj) /'frizlains/ nezavisly, na volné noze She
works as a freelance journalist.

giveup (phrv) /. giv 'ap/ vzdat (¢innost) Igave up my job
to spend more time with my family.

high-powered (adj) / hat 'pavad/ dynamicky, vykonny
(manazer) She had a high-powered job with a government
ministry.

hobby (1) /'hobi/ hobby, koni¢ek Her hobbies include
swimming and gardening.

make a decision (phrase) / meik o dr'si3n/ rozhodnout se
You have to make a decision about whether you want this job.
poverty (n) /'povati/ chudoba Millions of people are living
in poverty.

qualification (n) / kwolifi'kei[n/ kvalifikace He left
school without any academic qualifications.

run (v) /ran/ vést, ¥idit (firmu, oddéleni) At the age of
only 19 he was running his own company.

strength (n) /strend/ silnastranka Whatwould you say
are your main strengths as a manager?

trauma (n) /'troxmo/ traumatologické oddéleni A
trauma nurse has to be able to think quickly under pressure.

weakness (n) /'witknos/ slaba stranka His main
weakness is his unwillingness to delegate.
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